
 

SightCore Limited Warranty 
What is covered. SightCore warrants each product to be free from defects in material and workmanship 
under normal use and service for twelve (12) months from the date the product is delivered to you.  

What SightCore will do. SightCore will repair or replace the defective part or product, at its option, at no 
charge for parts and covered labor. This is your exclusive remedy. SightCore will decide any claim on a 
reasonable basis and will give its reasons in writing if a claim is denied. 

Who is covered. This warranty covers the original purchaser and transfers with the product to a 
subsequent owner for the unexpired remainder of the twelve-month period, at no charge, on written notice 
to SightCore identifying the serial number and the new owner. 

Parts replaced under warranty are covered for the remainder of the original period or ninety (90) days, 
whichever is longer. 

What is not covered. This warranty does not cover: 

– wear and consumable items 

– routine maintenance, adjustment, cleaning and decontamination; 

– damage from accident, misuse, abuse, neglect or improper storage; or operation outside published 
specifications, including immersion, pressure, temperature or chemical exposure beyond the 
product's published rating; 

– modification, or repair attempted by anyone other than a SightCore-trained technician; 

– failure caused by non-OEM parts, accessories or consumables, where the non-genuine item is a 
cause of the failure; 

– power supplied outside the product's rated tolerance, or damage from an attached device that 
exceeds its tolerance; 

– damage occurring in transit, which is handled as a carrier freight claim; 

– cosmetic conditions that do not affect function or safety; software supplied with or used alongside a 
product; and any product whose serial number has been removed or defaced. 

How to make a claim. Contact your SightCore dealer. Warranty repairs are performed at an authorized 
dealer's facility or at SightCore. If a product cannot be shipped and an on-site assessment is required, 
travel, lodging and incidental expenses for a SightCore representative are the owner's responsibility. 

THIS LIMITED WARRANTY IS THE ONLY WARRANTY SIGHTCORE MAKES. SIGHTCORE DISCLAIMS 
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, INCLUDING THE IMPLIED WARRANTIES OF 



 

MERCHANTABILITY AND FITNESS FOR A PARTICULAR PURPOSE. THESE PRODUCTS ARE SOLD 
FOR COMMERCIAL AND INDUSTRIAL USE ONLY AND ARE NOT CONSUMER PRODUCTS. 

SIGHTCORE IS NOT LIABLE FOR INCIDENTAL, INDIRECT, SPECIAL, PUNITIVE OR CONSEQUENTIAL 
DAMAGES, INCLUDING LOST PROFITS, DOWNTIME, SUBSTITUTE EQUIPMENT, MOBILIZATION 
COSTS, LOSS OF DATA, OR THE INTERPRETATION OR USE OF DATA COLLECTED BY A PRODUCT. 

No dealer or other person is authorized to extend, shorten or modify this warranty, or to make any 
warranty on SightCore's behalf. 

Governing law. This warranty is governed by the laws of the State of Idaho. Where the law of the 
jurisdiction in which the product is sold or used grants rights that exceed those stated here, that law 
governs to the extent of the difference. 

 


